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APPOINTMENTS WERE PEOPLE ON PROBATION’S BIGGEST ISSUE IN

HULL & EAST RIDING

= 23% (17/75) said that ‘appointments’ are their biggest

challenge during their probation experience — the most
popular response for those with issues other than ‘Nothing
can be improved.” The most common causes of
dissatisfaction were:

= PO lateness to appointments.

= Alack of support accessing services.

= Alack of consideration for personal needs and circumstances.

= Financial difficulties and having to pay for travel to get to
appointments.

= 1in 10 (8/76) stated that ‘appointments’ are what has
been good about their probation experience. This was for the
following reasons:
= Approachability.

= Flexibility and willingness to adjust to one’s needs and
commitments.

“The time | have with my Probation Officer is very
rushed, they seem to want me out of the door
before I have got in.”
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PEOPLE ON PROBATION’S VOICE REGARDING WHETHER OR NOT
THEY GET WHAT THEY NEED FROM APPOINTMENTS

It seems like my four officers over the two years just wanted me to

made me come into the office every week for two years




PEOPLE IN HULL & EAST RIDING
GENERALLY HAVE POSITIVE
OPINIONS OF THEIR PROBATION
OFFICER

= 399% (30/76), cited the ‘relationship with their
Probation Officer’ when asked ‘What has been
good about your probation experience?’

= All of those interviewed discussed a positive
experience with their Probation Officer.

= People often reflected on feeling well supported,
being heard out, and being able to trust their
Probation Officers.

= The 8% (6/76) who had any issues with
Probation Officers did so mostly due to the
frequent changing of POs and instances of
miscommunication on their order/license.




THE VAST MAJORTIY OF PEOPLE IN & EAST RIDING FEEL SAFE WHEN
ACCESSING THEIR LOCAL PROBATION OFFICE

Q: When needed, | have been able to have
conversations in private with my Probation

Officer
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Q: | feel safe accessing the probation office
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Q: How often do you think you should see your
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However, (37/75) prefer monthly
appointments.
People on Probation agreed that “Depends on circumstances but they should be more
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for example. | feel phone appointments are enough, then face to
face if needing help with housing etc.”



GOOD ACCESS TO VITAL SERVICES
IN HULL & EAST RIDING

= Nearly 3/4 (48/66) of those that need support

accessing services in Hull & East Riding feel that
probation have helped them access it.

= Signposting for substance misuse and mental
health support is effective and well appreciated in the
area, however, a few wish they could have gained
access to it sooner.

= Housing is high in demand and some people seem to
be waiting long periods of time for accommodation.

Q: Probation have helped me access the
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3 IN 4 FEEL SUPPORTED IN REGARD TO ACCESSING SERVICES
RELEVANT TO THEIR PERSONAL NEEDS
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PEOPLE ON PROBATION
STRUGGLE WITH TRAVEL COSTS
IN HULL & EAST RIDING

= Travel was the biggest issue for 13%
(10/75) of those surveyed which is high
compared to other regions.

= While only one person had an issue with
travel because of distance, the rest found
it financially burdensome.




INDUCTION EXPERIENCES
MOSTLY POSITIVE IN HULL &
EAST RIDING

= 31N 4 interviewed People on Probation
received an insightful induction where they
were informed of probation processes and
available help.

= 9% (7/76) considered communication on
order and license to be a part of their positive
experience whilst on probation. However,
11% (8/75) of experiences involved some
issues with the clarity of their order.




JUST UNDER PEOPLE ON PROBATION FEEL HEARD REGARDING

THEIR SUPERVISION

(35/76) of those surveyed felt like Probation
Services had asked for their views about being
on supervision. This is a relatively high percentage
compared to recent inspections.

All people interviewed were aware of EPOP program
and felt able getting involved and discussing any
challenges they have whilst on probation.

of the people interviewed knew a pathway to
making complaints.

Q: Probation Services have asked for my
views about being on supervision
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“l am not aware of the complaints procedure but now you have
mentioned it | will ask.”

“There is a complaints procedure which was explained but | have
never had to use it.”

“l am currently involved in EPORP, | have been going since November
and have had 2 meetings. Have been able to discuss things we would
like to see changed and this has been received very well.”

“We do now since EPOP started around November 2022. We discuss
issues and are able to raise them high up the ladder and they seem to
listen which is very encouraging.”

“We have EPOP and its just started here. We are able to discuss in a
group what the issues are from our own experiences of being and
work on solutions. This is then fed back to management.”



76% ARE HAPPY WITH THE OVERALL
SUPPORT THEY RECEIVE FROM
PROBATION

= A5% (34/75) answered ‘nothing can be improved’
when asked about the issues they had and what
improvements they would like to see in probation.

= Whereas 26% (20/76) stated that there were ‘no
positives’ regarding their probation experience.

= Amongst other things, People on Probation
appreciated effective signposting to Women’s Centre
and Domestic Violence interventions.

Q: Overall, I am happy with the support |
have received from probation
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PEOPLE ON PROBATION’S
SOLUTIONS TO THE ISSUES
THEY FACED

= People on Probation would like to receive travel
reimbursements, especially those going through
financial hardship.

= People on Probation want to reduce the waiting
time for appointments and for their time in
appointments to be used more efficiently.

= Continuity with their Probation Officers
IS imperative. Those experiencing revolving
doors of Probation Officers struggle to get the help
they need.

= Poorly understood and explained order/license can
be a source of misunderstandings and frustration.

= People on Probation should have clarity regarding
the complaint process.
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