CAPTURING THE VOICE OF PEOPLE ON

PROBATION FOR THE SHEFFIELD INSPECTION
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APPOINTMENTS ARE PEOPLE’S BIGGEST CHALLENGE WHILST ON
PROBATION IN SHEFFIELD

Q: I have been able to contact my
Probation Officer when needed

50%
= 29% (13/49) reported ‘Appointments’ as the biggest
challenge whilst on probation, this was the most popular

response to the question. 13% 11% 14% 13%
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= Whereas 0 (13/51) cited ‘Appointments’ as what has Strongly Agree Undecided  Disagree  Strongly
been good regarding their probation experience. Agree Disagree

= Those that had an issue with appointments, did so for the
following reasons:

Q: | have been able to have appointments with
= Failures in communication or difficulties contacting the probation my Probation Officer at a time that suits me
office that result in frustration.

: : 54%
= The infrequency of appointments. ’

= Appointments being cancelled at the last minute. 27%
. . : : . 13%
= Few experience lack of flexibility and consideration to their needs 4% 4% °
and commitments. — =
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PEOPLE ON PROBATION’S VOICE REGARDING WHETHER OR NOT
THEY GET WHAT THEY NEED FROM APPOINTMENTS




1 IN 2 THINK THE RELATIONSHIP
WITH THEIR PO IS THE BEST PART
OF THEIR PROBATION EXPERIENCE

= 53% (27/51) of responses cited the ‘relationship
with their Probation Officer’ when asked ‘what
has been good about your probation experience’.
This was the most cited positive aspect of
probation experience in Sheffield.
= An effective and caring PO results in better

signposting and improved mental health for People
on Probation.

= However, 24% (11/45) see their relationship
with their Probation Officer as their biggest
challenge whilst on probation. These are for the
following reasons:

= Arevolving door of Probation Officers.
= Alack of lived experience.

= Afeeling of being treated unfairly by their
Probation Officers.




IN GENERAL, PEOPLE FEEL SAFE ACCESSING THEIR LOCAL PROBATION
OFFICE

Q: When needed, | have been able to have

conversations in private with my Probation Q: | feel safe accessing the probation office
Officer
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PEOPLE ON PROBATION WANT AN

APPROACH TAILORED TO THEIR
NEEDS

The type of contact People On Probation
want varies, with the slight majority preferring
telephone contact over face-to-face contact.

(25/56) stated that they should see
their Probation Officer monthly; About a third
feel they get the best out of their service with
weekly appointments.

A tailored approach based on what works for
both the Person On Probation and Probation
Officer is recommended.

Q: How often do you think you should see your
Probation Officer?
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“Face to face and twice monthly because we get on and it helps
me and we can really focus on the support | need.”

“Face to face monthly then phone calls suit me and that's what
works.”

“I think it should be a combination of both, I like to see my PO
face to face but not all of the time.”

“Having contact once every 2 weeks with once a month face to
face suits both our needs.”



ACCESS TO VITAL SERVICES IS
DEPENDANT ON A COMPETENT
PROBATION OFFICER

= Half (28/56) of those on probation in Sheffield feel that

probation have helped them access the services they
need.

= Some people are in great need for services that
probation aren’t signposting them to in specific
areas, such as: housing, mental health support,
substance misuse amongst others.

Q: Probation have helped me access the
services | need
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OVER HALF FEEL UNSUPPORTED IN REGARD TO ACCESSING SERVICES
RELEVANT TO THEIR PERSONAL NEEDS
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MANY FACE ISSUES WITH COMMUNICATION THAT IS AFFECTING
THEIR ORDERS

= 229% (10/45) of those surveyed raised

‘Communication on order/ license' as their biggest
issue they experience whilst on probation.

= This is mostly due to little contact from their
Probation Officer which led to uncertainties and
worry about their future.

= People rely on probation services for their
rehabilitation and feel they are ignored and unable to
get help they need.




INDUCTION EXPERIENCE VARIES
FROM PERSON TO PERSON

= Half of those interviewed felt their induction
process was beneficial.

= Some people didn’t have an induction at all
and others felt like when they did, they
didn't receive enough information.




HALF OF PEOPLE ON PROBATION IN SHEFFIELD FEEL LIKE THEIR
VOICE IS HEARD

(29/56) of those surveyed felt like "o as they don’t get back to vou anvway.”
Probation Services had asked for their views about 4 2 4 S
being on supervision; a relatively high score
compared to previous inspections.

“No, | wanted to but it ended up being more hassle than it

Only person interviewed felt they could raise a , ,
was worth, and no-one explained to me how to do it anyway.

complaint if they had to. The majority did not know a
direct pathway to complain and felt their efforts
would be futile.

7

“No , | don't feel that they listen to me at all , they should
explain the process to you so that you know what it is you
Q: Probation services have asked for my have to do.”
views about being on supervision
32%

“No they just give you a leaflet no point at all, they wouldn’t

20% 21% listen to me”

13% 14%
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7 IN 10 ARE HAPPY WITH THE SUPPORT THEY RECEIVE FROM PROBATION

Q: Overall, | am happy with the support |
have received from probation
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PEOPLE ON PROBATION’S
SOLUTIONS TO THE ISSUES
THEY FACE

= People on Probation want continuity and
improved communication with their Probation
Officers. Especially those that need support
developing a stable lifestyle.

= Consistency in service delivery. Some People
On Probation are well supported but
experiences of receiving help varies greatly from
person to person.

= People on Probation would like to work with
someone with lived experience that can
personally relate to their problems.

= People want more consideration of their
personal needs and fair treatment during
appointments.
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